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#SA 10-00007 






Date Effective: 6/17/10
Company Involved: Genie Manlifts – Model Z-80

http://genielift.com/default.asp
​​​​​​​​​​​​​​​Confirming Source – 

​​​​​​​​​​​​​​​Name --- Steve Chandler – Genie Industries, Inc.__  
Position/ Role -- Z-80 product line customer service representative 
Contact Info/ Phone/ email – 800-536-1800
INCIDENT DETAILS/ LEARNING: This is a manufacturer bulletin due to incorrect equipment loading data having been issued by the manufacturer on their equipment placards and equipment operating manuals.  If not corrected, use of this incorrect data could lead to overloading of elevated structures or unpredictable settling of the equipment footing where this equipment might be used.  

This incorrect information has been provided for a total of 2,347 manlifts since they began production in 2002.  As Genie sells all their equipment through distributors and rental yards, there records to indicate that ConocoPhillips owns any of these machines; however, these lifts may be provided to ConocoPhillips operations from Equipment Rental companies or be used by contractors working onsite.
ACTIONS to be taken by ConocoPhillips Personnel:
1) Be vigilant to identify use of this particular model of Genie Manlift (Model Z-80) and assure that placards have been updated to proper weight classification.  The INCORRECT placard is P/N 82591 and has been superseded by the CORRECT placard P/N 133400.    Also, should assure that old equipment manuals for this equipment are not used for calculation of any loadings.       
2) Personnel should always be aware of loadings that equipment will place on elevated structures as well as mat or provide sound footing for any elevated work platforms or lifting equipment.
Additional Detail/ supporting communications – documentation:
1) Original External Alert Document:  



[image: image1.emf]P:\Max PFML 2007  Files (DRM - ADM-095)\Supplier Issues\Supplier Alerts\2010\Genie Manlift Recall Doc - Bulletin 10002.pdf


CONTACTS: 



 Supplier Quality Lead – Max Casada – Houston, TX







281-293-2861 (mobile: 713-906-5816)


ALERT Posting Knowledge Sharing Site: (right side of page under Supplier Alerts)  
http://sptupks.conocophillips.net/sites/scm/Web%20Pages/SupportQuality.aspx 
Action Taken:  Self Reported recall by Manufacturer after noting incorrect loading data had been used in their placards and operating manuals.
Initiating Agency/ Group: Genie (a Terex Brand)
Initial ConocoPhillips Communication Contact: George Stalnaker
Form of Initial Contact: Email from George Stalnaker to David Wulf 
Date of Initial Contact: June 11, 2010
IF NOT received directly from the issuing agency/ body or IF NOT issued by ConocoPhillips, person with whom this was validated/ confirmed:

​​​​​​​​​​​​​​​Name --- Steve Chandler – Genie Industries, Inc.__  
Position/ Role -- Z-80 product line customer service representative 
Contact Info/ Phone/ email – 800-536-1800
Date Confirmed – 6/16/10
ConocoPhillips Validation by:  Supplier Quality Lead
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